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Chairman’s letter 
Dear Alto Members

It is a real thrill to be sending my first letter 
to you as Chairman. For those of you who 
don’t know me I have been an Alto owner 
for over 30 years so have seen all of the 
changes and developments over this time 
and I have served the last few as a member 
of the management committee.

The very first thing that I need to do is to 
express on behalf of all of us our most 
sincere thanks to Steve who has served 
as our Chairman for the last 12 years. His 
dedication and commitment to achieving 
the best possible outcomes for Club 

Members through some of the most difficult 
periods in its history has been amazing. 
His calm and thoughtful approach to issues 
has helped guide the club to the stable and 
successful position it is in today. I am very 
pleased that Steve has agreed to remain on 
the committee at present to ensure we can 
benefit from his experience.

I would also like to extend my thanks to 
the other committee members. We are 
only a small group so it would be great if 
we could attract at least one, and ideally 
two, new members to continue to take 
the club forward. Could this be you ? It is 
quite a limited time commitment and it is 



important that we can reflect the breadth of 
the membership. If you would like further 
information, please contact Brad at Resort 
Solutions in the first instance who can put 
you in touch with me or any of the other 
committee members if you would like a 
discussion of what is involved.

Brad and his team at Resort Solutions 
(RSL) continue to provide a great service in 
overseeing the administration and finances 
of the club. Please use their services if you 
have an interest in swapping or renting out 
your weeks, or renting additional weeks at 
Alto.

Thank you for your continued support over 
the last 12 months and a warm welcome 
to our new members who have joined us 
during 2024.

Finally, a huge thankyou to the people you 
see the most, the on-site team at Alto led 
by Monica. During the year we have been 
pleased to welcome Rui to the Clubshare 
team on site in order to support the delivery 
of the high quality of service to members 
that has always been provided alongside 
the increased level of activity. They have 
had a very busy year and have continued to 
provide outstanding service which is clearly 
demonstrated by the guest feedback scores 
that we receive. I would urge all members 
to complete their surveys after they have 
visited as it gives the team helpful guidance 
and the committee monitor these carefully 
to see that members are happy with the 
service that the club provides. A special plea 
- if you have practical issues or problems 
please raise them with the team at the time 
and they will endeavour to deal with them 
– don’t wait until the guest questionnaire to 
say you have a plug missing!

We have once again produced an 
electronic newsletter which will have been 
posted to the Resort News section of the 
Alto Club page on the Resort Solutions’ 
website (www.resort-solutions.co.uk) by 
the time you receive this letter.  In the 

newsletter you will find some informative 
articles relating to your ownership and I 
recommend that you take a look.

You are aware that we held the Alto Club 
AGM for 2024 online via a Zoom video 
conference. This produced a significantly 
higher participation at the AGM than we 
have had in recent years and those who 
took part felt it was a positive experience. 
The intention is therefore to repeat 
the exercise in 2025 with an electronic 
meeting scheduled for 12.00 noon on 
Tuesday the 10th June 2025. At this 
AGM there will be a resolution to make a 
number of amendments to the Constitution 
in order to formally adopt electronic 
communication as the primary means for 
operating the club.

You will receive the AGM pack with voting 
forms, financial statements and other 
details nearer the time. If you have any 
questions, feedback or other things you 
want to ask, you do not have wait for the 
AGM, please contact myself and the rest of 
the committee via RSL.

Occupancy during 2024 has remained at 
high levels and it is good to see the number 
of members enjoying their Clubshare weeks. 
The club has benefited this year from a 
higher level of rentals and exchanges. This 
provides a useful boost to our income from 
unsold weeks and also serves as a potential 
source for new members through the sale of 
club owned weeks.

Some members have had the benefit of the 
first phase of the refurbishment programme 
which saw Block C and Block 26 receive 
replacement kitchens. In addition, all 
apartments in those blocks have had the 
flooring replaced in the kitchens, hall and 
living room and, whilst the floors are being 
replaced, some old plumbing and pipework 
has been removed and updated. I am 
pleased to say that this programme was 
completed on time and in budget and would 
like to express our special appreciation to 



Monica and Jose for their efforts in making 
this the case.

Plans are now in place for the second 
phase covering Blocks B, 41 and 46 which 
will take place over the coming winter 
2024/5. Whilst this work does inevitably 
result in some disruption, we believe this is 
far outweighed by the long-term benefits.

The intention is that the third and final 
phase for the remaining Blocks will take 
place over the 2025/26 winter and then all 
of the apartments will be at the new high 
specification.

Although the work reduces the number of 
apartments available, it still leaves some 
availability over the autumn and winter 
months for those wishing to come out to 
Alto for some sunshine. Keep a look out 
for the winter offer from RSL over the 
coming months. If you have specific times 
in mind, I would urge you to book as early 
as possible as some slots are becoming 
extremely popular.  

All of the usual options are available for 
owners to manage their weeks, if you 
are unsure then please visit the RSL web 
site or give them a call. There is a steady 

market for members to buy extra weeks or 
sell their own ones, although obviously the 
biggest factor affecting this is the time of 
year involved. If you are in the unfortunate 
position of no longer being able to benefit 
from your week, please talk to RSL to 
see what options are available. We would 
strongly urge members not to deal with 
so called marketing agents, particularly if 
cold-called by them, as regretfully there are 
still a number of scams being operated. 
We are a members club and are committed 
to operating in the best interests of all 
members.

We continue to plan for the future, and 
make sure we cover the normal operating 
costs as well as having enough funds to 
carry out all the necessary maintenance 
work and building reserves for the future 
phases of the kitchen refurbishment 
programme.  As a non-profit making Club, 
all funds generated go into the running 
and improvement of the member facilities. 
If the Club performs better in some areas, 
such as the increase in third-party rentals 
this year, the benefits go directly into the 
reserves of the Club for the benefit of all 
members. The Club remains in a strong 
financial position and this helps to provide a 
stable budget going forward. Whilst inflation 
has shown signs of coming down in recent 
months in both the UK and Portugal, we 
have experienced a prolonged period of 
cost increases particularly prevalent in the 
area of building materials and construction. 
Consequently, we need to increase 
maintenance fees by 3.0% for 2025 which 
will take the fees to £550.00 (up from 
£535.00) for a one bed-roomed apartment; 
the fees for a two bed-roomed apartment 
will rise to £678.00 (up from £658.00).

Finally, thank you for your continued support 
and I wish you all the best for the future.

Yours faithfully

Clive A Wilson,  
Alto Club Associates Chairman



Dear Owners,

The year is coming to its end and I must 
say, how time just flies by! 

I want to thank you for your continuous 
support to Alto Club and the appreciation 
you have for your team.  It is with great 
pride that I lead the onsite team.  They 
do their best to give you the best holiday 
possible. Their perseverance, attention 
to detail and spirit come from the utmost 
respect and care for you all.

I’m extremely happy with all the 
improvements we have added this year to 
give a fresh look to Clubshare apartments. 
I’m confident with the ongoing improvement 
of Clubshare, Alto Club will rise to an even 
higher standard. 

But no time to rest!  The kitchen 
refurbishment programme is starting up 
again this November and we will have the 
kitchens in Blocks B and 46 refurbished 
by the end of winter, as well as some 
improvements to the exterior of Block 41. 

We continue to strive to make Alto your 
“Happy Place”.

The Clubshare Team wishes you the most 
incredible holiday season, full of joy, love 
and compassion.

Monica, Veronica, Rui & Jose, plus 
Housekeeping Paula, Iones, Isabela & 
Rafaela.

See you all next year!!

Site Update

AGM News

The 2025 Annual General Meeting for Alto Club 
Associates will take place on Tuesday 10th   
June 2025,  starting at 12:00noon.
Once again the meeting will take place via Zoom 
video conference.

Further information will be forwarded to all members closer to the date.

10th



The Club’s constitution provides a 
legal framework to your timeshare 
ownership and sets out the rights 
and responsibilities of timeshare 
owners. It serves to protect owners 
by establishing clear guidelines 
for the use, management, and 
maintenance of the resort.  

1. Ownership Rights 
The constitution clearly defines the 
ownership rights of each timeshare owner.

2. Usage Rules 
It establishes the rules and regulations 
for occupying an apartment, which helps 
prevent conflicts among owners and allows 
the onsite management team to provide a 
consistent holiday experience.

3. Maintenance and Upkeep 
The document outlines responsibilities for 
the maintenance and upkeep of the resort 
ensuring that it remains in good condition 
and that all owners contribute fairly.

4. Dispute Resolution 
The constitution includes mechanisms 
for resolving disputes between owners or 
between owners and the committee. This 
protects the rights of owners and ensures 
that disputes are handled in a structured 
and fair way.

5. Management and Governance 
It defines the governance structure of the 
timeshare Club, including the roles and 
responsibilities of the committee. This 
ensures that there is clear accountability 
and that decisions are made in the best 
interest of all owners.

6. Voting Rights 
The constitution outlines the voting rights 

of owners on major decisions affecting the 
Club. This democratic process ensures that 
owners have a say in important matters, 
including changes to the constitution itself.

Changes to the constitution typically require 
a super majority. – in most clubs, 75% of 
votes cast. 

A 75% majority ensures that a significant 
portion of owners must agree before any 
changes are made. This protects owners 
from having the constitution changed in 
ways that could negatively affect the rights 
or best interests of a minority. It prevents 
a small group from imposing changes that 
might benefit them at the expense of others, 
or even forcing the closure of a Club

A 75% majority requirement for changing a 
timeshare constitution is designed to protect 
owners’ interests, maintain stability, prevent 
frequent and potentially disruptive changes, 
and ensure that any amendments are made 
with broad and comprehensive support. This 
high threshold helps safeguard the integrity 
and value of the Club for all owners.

7. Transfer of ownership 
It provides guidelines for transferring or 
reselling timeshare weeks.  

8. Protection Against Default 
The document outlines the consequences 
of failing to pay maintenance fees or comply 
with rules, as well as the procedures for 
handling defaults. This helps protect the 
financial stability of the Club and ensures 
that all owners fulfil their obligations.

9. Legal Jurisdiction 
The constitution sets out the legal 
jurisdiction under which the Club is 
governed.

Your Club Constitution 



EUROC 

In 2024 Alto Club Associates and Resort 
Solutions continued to support EUROC 
(European Resort Owners’ Coalition), the 
independent and not-for-profit organisation 
representing the best interests of timeshare 
clubs and their owners’. This year, EUROC 
was approved by UK trading standards.

Like many other sectors and the world 
around us, all our members clubs continue 
to adapt to an ever-changing landscape.  
EUROC acknowledges and thanks all the 
resort staff, the team at Resort Solutions 
and your owner committees for their 
continuous hard work and efforts to ensure 
that their clubs and resorts keep pushing 
forward, adapting and embracing whatever 
is put in front of them.

Most importantly, EUROC recognises you 
as a timeshare owner for your continuous 
support, loyalty and commitment to 
your timeshare clubs in this fast paced, 
changing world. We know that thousands 
of timeshare owners continue to thoroughly 
enjoy and value their time at their home 
resorts year after year, therefore at any 
opportunity, please do promote how much 
you Love your Timeshare! 

EUROC continues to highlight caution to 
timeshare owners about engaging with 
companies who advertise their timeshare 
related services by a radio advertisement 
or make unsolicited contact, such as by 

email, phone or text.  Such companies may 
offer owners ways of exiting their timeshare 
or an offer that is too good to be true. In 
some instances, some owners have sadly 
parted with large sums of money and have 
fallen victim to timeshare related fraud.

As always, it is very important that you 
always stay alert to this type of activity 
and tread with caution before engaging 
with a 3rd party company.  Always check 
the company credentials before engaging. 
If you wish to discuss your timeshare 
ownership at any time, please contact the 
Resort Solutions customer service team on 
01858 431160 and do not engage with any 
3rd party company to be on the safe side.

In our experience, your home resort/
club and Resort Solutions are very keen 
to help and support their members with 
any questions or challenges that are 
being encountered with their timeshare 
membership.

Our EUROC Timeshare Support Hub 
service is dedicated to aiding timeshare 
consumers across Europe. The free 
service offers useful information, general 
advice and signposting for all timeshare 
consumers.

Please visit the EUROC website where you 
will find lots of useful information, news 
updates and owner testimonials. 
https://euroc.org/

Update to 
Timeshare Owners 
from EUROC



Once upon a time there was a very intelligent timeshare owner. This owner 
had enjoyed many many years of great holidays, but they reached a time in 
their life when they were unable to travel anymore.

One day, whilst sipping a rather lovely cup of tea, they were called out of 
the blue by a company they had never heard of before.

They did wonder how this company had got hold of their details and knew they owned 
timeshare. However, on listening to the caller’s promise of taking their timeshare weeks off 
their hands, and possibly helping them to win a case against their timeshare Club (which 
had always looked after them in the past) and possibly benefiting from a large payout, they 
decided to part with a large sum of money.

None of the promises were delivered. The owner 
could not reclaim any of the money they parted with.

OWNERS BEWARE 

Once upon a time……

…… The End.

Here are some signs to help 
you spot timeshare exit scams:
•	 Unsolicited calls or messages offering 

advice or assistance to get out of your 
timeshare. “Guarantees” or “promises” 
to cancel your timeshare contract. 

•	 Demanding you pay large up-front fees 
before they do anything.

•	 Don’t believe in Fairy Tales, contact 
your committee or RSL for advice.



Advice For Owners 

If you choose not to travel to your ownership 
here is a list of options available to you:

1 Request an internal exchange in the same  
maintenance fee year

Owners are able to request an internal exchange for occupancy into another week in 
the same maintenance fee year, subject to the request being made at least 8 weeks 
in advance of the start date of your owned week and there being available like-for-like 
inventory into which to exchange.  

All internal exchanges are subject to an admin fee of £70, which applies to each block of 
weeks you are moving.  For example, if you own two weeks in June and you would like 
to take those weeks in December, the charge would be £70 for arranging the internal 
exchange.  However, if you wanted to take one week in October and the other week in 
December, the charge would be £140, as that would represent two separate bookings.

If you would like to enquire about availability for an internal exchange, please contact 
Resort Solutions on admin@resort-solutions.co.uk

Place your weeks on 
the rental program

You can place your week(s) up for rent 
with Resort Solutions by requesting, 
completing and returning a rental 
agreement form and we will do our best 
to rent it out for you. Contact RSL on   
admin@resort-solutions.co.uk

If you change your plans and decide 
to occupy the week, then please let us 
know before you confirm any flights etc.  
RSL will contact you to advise when the 
week has been rented out and confirm 
any credit made to your account.  You 
can request this refund once the start 
date of the week has passed.

2 Gift it
	        You can allow your family 
or friends to use your week(s).  
Just let RSL know prior to travel.

3

Now more than ever it is essential to 
ensure that you have adequate travel 
insurance.  Individual insurers will 
have their own policies with respect to 
timeshare ownership.

Whatever you decide to do with 
your week, please complete 
the on-line planner or return 
the completed paper version 
enclosed with your invoice.

https://secure.resort-solutions.co.uk/planner/


Holiday Planner

Resort Solutions plan for your holiday 
to ensure it is everything you want it to 
be, but they can only do that with a little 
information from you; this is why sending in 
your completed holiday planner in advance 
of your travel date is so important.

Please remember to check the start dates 
of your accommodation on your resort 
calendar or confirm with Resort Solutions 
before you travel or book flights!

Your planner is enclosed with your invoice 
pack and asks to advise of your arrival 
times and any special requests.  They 
can be completed and posted back or 
completed on-line by visiting  
www.resort-solutions.co.uk.

When completing your planner on-line, 
if you do not receive this message, then 
please contact Resort Solutions.

If the resort knows your arrival time (and 
any requirements you may have) they will 
endeavour to have your apartment ready 
for you wherever possible, but please 
remember official check-in time is 4pm.

It is also important to let Resort Solutions 
know if you are not intending to use your 
apartment.  

•	If you are sending guests, 
then please let RSL know 
the details so your Club can 
welcome them in the way 
that you would like them to 
be welcomed. 

•	Please make sure your 
guests have all the 
information they need prior 
to arrival; this is especially 
important if they plan to 
arrive outside of reception 
hours

•	If you are not intending to 
travel at all then please let 
Resort Solutions know – 
they may be able to rent 
your week out for you.

.........................................................

Whatever your plans, 
have a great holiday!
.........................................................

Don’t Forget To 
Send Us Your 
Holiday Planner



On the reverse side of your invoice you 
will find all of the options available to make 
your Maintenance Fee payment, including 
bank transfer, Direct Debit, or with a credit 
or debit card online.   

It is essential that you quote your Owner 
Number as a reference with every 
transaction made.  You will find your 
Owner Number in the box at the top right-
hand corner of your invoice.

Cheque Payment
*Please note that we no longer accept 
payments by cheque.
In line with many other businesses and 
following the announcement of the closure 
of our local bank branch, we will no longer 
be accepting cheques as a means of 
payment.

Direct Debit
Don’t forget you now have the option 
to pay your invoice by Direct Debit over 
12 months.  There is no administration 
fee if you elect to pay by this method, 
and you can pay your 2025 invoice over 
6 months with the option for 2026 fees 

(and subsequent years) to be paid over 
12 months.  Simply return the completed 
Direct Debit Mandate enclosed with your 
invoice pack and indicate which direct debit 
option you wish to opt for.

Once the Direct Debit is in place, you will 
not need to worry about your Maintenance 
Fees again.  Your completed Mandate will 
be carried over from one year to the next 
so there is no need to cancel and renew at 
the end of each year.  You will be notified of 
your annual Maintenance Fee as usual in 
December.
.........................................................

Don’t forget you can also pay 
your Fees at any time, 7 days 
a week on-line by visiting 
www.resort-solutions.co.uk  
.........................................................
We recommend that when using 
the online payment facility, Owners 
check their bank statement before 
they call RSL with any queries.

Paying your Invoice 



Direct Debit Options

Resort Solutions Ltd continues to work with 
your committee to provide the easiest and 
most cost-effective methods of payments 
for Owners.

Don’t forget you have the option to make 
12 monthly Direct Debit payments for your 
annual maintenance fees.

This is available to all Owners with a UK 
bank account.

All new direct debit instructions, in respect 
of 2025 fees will be taken over 6 months 
(January to June 2025) in accordance with 
previous practice.  The option to pay over 
12 monthly payments will then come into 
effect from July 2025 with respect to 2026 
maintenance fees.

The 12 monthly plan takes six payments 
in advance of the due date and then six 
payments post due date.

The due date for your payment of your 
2026 maintenance fee will be 1st January 
2026. The programme will start six months 
prior on 15th July 2025 and continue taking 
monthly payments on 15th August, 15th 
September, 15th October and so on ending 
15th June 2026, which then completes the 
12-month payment option. 

The first five payments will be based on 
the 2025 maintenance fees and when the 
2026 maintenance fees have been agreed 
by your committee, the system will simply 
adjust the remaining payments to ensure 
full payment for 2026 fees are taken over 
the remaining 7 payments..

.........................................................

IT’S THAT SIMPLE. 
.........................................................
If this sounds like the thing for you then 
please complete the Direct Debit Mandate 
enclosed within your invoice pack by 
ticking the appropriate direct debit box and 
returning in the envelope provided. 

If you need any further information on 
these options, please contact the Customer 
Services team at RSL on 01858 431160 or 
email admin@resort-solutions.co.uk.

It really could not be easier, and you can 
relax in the knowledge that payments for 
your annual maintenance fees are being 
taken in manageable amounts across  
the year.

And remember 
there is no charge 
for Direct Debits!

Your Direct Debit options for 
annual Maintenance Fees



GHIC Global Health Insurance Card

Check you have a valid GHIC 
Global Health Insurance Card!
When visiting the EU, the older EHIC cards have been replaced 
by GHIC cards. These cards give you access to state-run 
hospitals or GP’s in European countries and replaced the EHIC 
cards. They are free of charge, please be aware of unofficial 
websites that charge you a fee to apply!

These are NOT a substitute for Travel Insurance though – use them in combination.

This is so important as the unexpected can happen to anyone. Make sure you are adequately 
covered for treatment costs and repatriation if needed!

Please make sure your insurance company is informed of any pre-existing medical conditions.

You can apply for these cards on the NHS website by using this link. 
www.nhs.uk/using-the-nhs/healthcare-abroad/apply-for-a-free-uk-global-health-insurance-card-ghic/

Travel Insurance

Make sure you are covered.
You never know what’s going to happen 
when you’re on holiday or leading up to it. 
Most of the time we count down the days 
until it’s time to pack our flip-flops and 
there is nothing but excitement for another 
great holiday, but Travel Insurance is there 
for the few times when the curved ball is 
thrown at us.

It is important to check that your policy 
includes cancellation cover which 
protects you in the event of unforeseen 
circumstances which mean that you can 
no longer travel. This could be a medical 
emergency, losing your job or the sudden 
loss of a loved one. That is why it is really 
important to take out insurance as soon as 
you book your accommodation and flights. 
Not all travel insurance policies cover 

timeshare ownership (check at the time of 
taking out the policy) but most should cover 
rental bookings and flights.

Once you have unpacked and started 
to enjoy your holiday, we all expect any 
surprises to be good ones, but unfortunately 
that isn’t always the case.  If something 
goes wrong you need to make sure you 
are fully covered for things like loss or 
theft of personal belongings, or medical 
costs if you are taken ill whilst you are on 
holiday.  The GHIC card (see below) will 
cover you for basic, short term, state health 
care but there are significant exclusions so 
it is NOT an alternative to Travel Insurance.

Make sure the travel bug BITE is a good one! 

  Book   Insure   Travel   Enjoy

https://www.nhs.uk/using-the-nhs/healthcare-abroad/apply-for-a-free-uk-global-health-insurance-card-


Introduction of EES
Introduction of EES (Entry/Exit System) to the European Union
At some point during 2025, the EU plans 
to introduce the Entry/Exit system (EES). 
This is a new digital border system that will 
change requirements for British nationals 
travelling to the Schengen area.

If you are travelling to a country in the 
Schengen area using a UK passport, you 
will be required to register your biometric 
details, such as fingerprints or a photo, when 
you arrive. EES registration will replace 
the current system of manually stamping 
passports when visitors arrive in the EU.  ​

At the time of printing no date for the 

introduction of the system has been set. 

For more information and any future  
updates visit: 
www.gov.uk/guidance/eu-entryexit-system

http://www.gov.uk/guidance/eu-entryexit-system



RReenntt  11  wweeeekk  aatt  tthhee  pprriiccee  ooff  mmaaiinntteennaannccee  ffeeee  &&  ggeett  tthhee  22nndd  ccoonnsseeccuuttiivvee  wweeeekk  FFRREEEE

11  BBeeddrroooomm  ££  555500
22  BBeeddrroooomm  ££  667788

NNoovveemmbbeerr  22002244  ––  MMaarrcchh  22002255**

TToo  bbooookk  ccaallll  0011885588  443311116600
aaddmmiinn@@rreessoorrtt--ssoolluuttiioonnss..ccoo..uukk  

QQuuoottee  AAllttooWWiinntteerr2244//2255

**  SSuubbjjeecctt  ttoo  aavvaaiillaabbiilliittyy,,  nneeww  bbooookkiinnggss  oonnllyy

WWIINNTTEERR  SSUUNN  AATT  AALLTTOO  CCLLUUBB
22002244//22002255

              EExxcclluussiivvee  OOwwnneerrss  SSppeecciiaall    OOffffeerr

**TT&&CC’’ss    aappppllyy,,  ssuubbjjeecctt  ttoo  aavvaaiillaabbiilliittyy  


